
UltraPhase 1 and 2 - The best liquid detergent on the  
market for whites and coloureds.

TwinDos is the first automatic dispensing system to use a 
2-phase system. Basic detergent (UltraPhase 1) and detergent 
enhancer (UltraPhase 2) ensure that both white and coloureds are 
thoroughly cleaned for excellent results.

•	 For brilliant colours and spotless white laundry
•	 Excellent stain removal properties even at low temperatures
•	 No overdosing thanks to automatic dispensing
•	 Highly convenient – Cartridges last up to 50 wash cycles

You will find your first set of UltraPhase 1 & 2 conveniently located 
inside the drum of your machine so that you can begin washing 
with UltraPhase straight away. Your free sets, which consist of  
3 x UltraPhase 1 and 2 x UltraPhase 2, can be redeemed at your 
convenience.

Free Miele detergent for a year!

1

2

1st set for free 
3 x UltraPhase 1 and 
2 x UltraPhase 2

2nd set for free 
3 x UltraPhase 1 and 
2 x UltraPhase 2

For customers of Great Britain:

To claim your other two free sets please visit   
www.miele.co.uk/yearsfreeultra
•	� Our secure webpage will ask for your contact details and 

voucher code
•	� Customers can either redeem both voucher codes  

at the same time or at separate times
•	� Redeemed sets will be sent free of charge to your home. 

Terms and Conditions:

•	� Annual detergent requirement is based on 250 wash loads per year.
•	� This promotional offer applies to model numbers WMG120, WKG120, 

WMH120WPS, WKH120WPS, WMR560WPS, WKR570WPS, WKR770WPS, 
WMV960WPS WKH121WPS, WMH121WPS, WKR571WPS, WKR771WPS, 
WMR561WPS

•	� Only one claim can be admitted per product sold.
•	� This promotion will run from 1st September 2015 - 31st August 2016
•	� All claims must be received by 31st October 2017
•	� Please allow up to 28 days to receive your UltraPhase detergent from date 

of online redemption. 
•	� If you do not receive the detergent within this time please call Marketing  

on 0330 160 6600
•	� Voucher cannot be combined with any other campaign.

Northern Ireland Redemption Form
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Northern Ireland Redemption Form

1. 	�Please fill out the form
2.	�Enclose a copy of your proof of purchase
3. 	�Please post form and proof of purchase before  

31st December 2016 to:

Free Miele 
detergent for 
a year!
1st September 2015 - 31st August 2016

For customers of Hong Kong:
To claim your other two free sets please follow these steps:
1. 	�Please visit www.miele.hk/promo1
2.	�Our secure webpage will ask for your contact details and 

voucher code
3. 	�Redeemed sets will be sent free of charge to your home

Terms & Conditions:

•	� All claims must be received by 31st October 2017.
•	� Annual detergent requirement is based on 250 wash loads  

per year.
•	� This promotional offer applies to model numbers WKG120, WKH120WPS, 

WKR570WPS, WMV960WPS
•	� Only one claim is admitted per product sold
•	� This promotion will run from 1st September 2015 - 31st August 2016
•	� Please allow 3-7 working days to receive your UltraPhase detergent from 

date of on-line redemption, except specific location and subject to delivery 
capacity.

•	� Voucher cannot be combined with any other campaign.

For customers of Singapore:
To claim your other two free sets please follow these steps:
1. 	�Please visit www.miele.sg/promo1
2. �Our secure webpage will ask for your contact details  

and voucher code
3. 	�Redeemed sets will be sent free of charge to your home

Terms & Conditions:

•	 All claims must be received by 31st October 2017.
•	� Annual detergent requirement is based on 250 wash loads  

per year.
•	� This promotional offer applies to model numbers WKG120, WKH120WPS, 

WKR570WPS, WMV960WPS, WKH 121 WPS, WKR 571 WPS
•	� Only one claim is admitted per product sold.
•	� This promotion will run from 1st September 2015 - 31st August 2016
•	� Please allow 3-7 working days to receive your UltraPhase detergent  

from date of on-line redemption, except specific location and subject to 
delivery capacity.

•	 Voucher cannot be combined with any other campaign.

For customers of South africa:

To claim your other two free sets please follow these steps:
1. Please visit www.miele-shop.co.za
2. �Search for the item “UltraPhase package”, and add it  

to basket
3. �Enter the voucher code at the end of the order process  

to enjoy the discount

Terms & Conditions:

•	 All claims must be received by 31st August 2017
•	� Annual detergent requirement is based on 250 wash loads per year.
•	� This promotional offer applies to model numbers WKG120, WKH120WPS, 

WKH121WPS, WKR570WPS, WKR571WPS and WMV960WPS.
•	� Only one claim is admitted per product sold.
•	� This promotion will run from 1st September 2015 – 31st August 2016
•	� Please allow 5-7 working days to receive your UltraPhase detergent  

from date of on-line redemption, except specific location and subject to 
delivery capacity.

•	� Voucher cannot be combined with any other campaign.

For customers of Ireland:

Republic of Ireland:
To claim your two free detergent sets (6x UltraPhase 1 and  
4x UltraPhase 2) please follow these steps:
1. Please visit www.miele.ie/twindos
2. �Our secure webpage will ask for your contact details and 

voucher code
3. Redeemed sets will be sent free of charge to your home

Northern Ireland:
To claim your two free sets of detergents (6x UltraPhase 1
and 4x UltraPhase 2), please follow these steps:
1. Please fill out the opposite redemption form
2. Enclose a copy of proof of purchase
3. �Send form and proof of purchase to Miele Ireland (address on 

the redemption form)
4. Two sets of detergents will be delivered to your home for free.

Terms & Conditions:

• �Annual detergent requirement is based on 250 wash loads per year.
• �This promotional offer applies to model numbers WKG120, WKH120 WPS, 

WKR570 WPS and WMV960 WPS, WKH121 WPS, WKR571 WPS.
• �Only one claim is permitted per washing machine sold during the promotion 

period.
• �This promotion will run from 1st September 2015 to 31st August 2016.
• �All claims must be received by 31st December 2016.
• �Please allow 28 working days to receive your UltraPhase detergents, from 

the date of posting the claim form.
• I�f you haven‘t received your detergents, please call Miele Ireland:  

+353 (0) 1 461 0710

Please write clearly using block capitals

Mr/Mrs/Ms/Miss/Other			   Initials

Name

Surname

Daytime tel no (In case of query)

House number

Address

Postcode/Town/County

Email

Product details 

Model number

NR (Serial number found on inside of door)  	 NB Mandatory Field

Copy of proof of purchase enclosed (we are unable to return your proof of purchase)

Date of purchase

Signed

Miele likes to keep customers up to date with the latest products and promotions. 
Please tick the box if you do not wish to receive such information. 

Miele Ireland Ltd 
Marketing Dept 
2024 Bianconi Avenue 
Citywest Business Campus  
Dublin 24


